Subject:  MyLA31 1 : Open  - Pothole  - Small  Asphalt  Repair  - 635  S HARVARD  BLVD,  9001 0 
From:  31 1@lacity.org 
Date:  02/09/2016  04:42  PM 
To:  mike@wilshirecenter.com 


Thank  you  for  submitting  your  Pothole  - Small  Asphalt  Repair  Service  Request.  Please  note  the  Service  Request  number  for 
future  reference. 

Service  Request  #1-11 6920372 

Location:  635  S HARVARD  BLVD,  90010 

You  can  check  the  status  of  your  Service  Request  by 

1 . Downloading  the  app  from  Google  Play  or  Apple  Store 

2.  Logging  to  MyLA  31 1 portal  at  https ://mvla31 1 .lacitv.org 

3.  Contacting  Bureau  of  Street  Services  with  your  service  request  number 

Email:  bss.boss@lacitv.org 

Telephone  / TDD:  dial  (800)  996-CITY  or  (800)  996-2489 
Call  center  hours:  M-F  7:00  am  - 3:55  pm 


